
 

 POWERSCHOOL ACCESS, STUDENT EMAIL ACCESS  
AND COURSE CHANGE REQUESTS 

 
Dear Student:  
 
You can view your tentative schedules in Powerschool beginning Wednesday, August 17.  Course balancing and 
other additional changes in the master schedule may cause some schedules to alter prior to the first day of school.  
Final schedules will be distributed in advisory on Monday, August 29.  You may also submit course change requests 
if the reason for your request meets one of the following criteria starting August 17: 
 
*Specific course(s) needed for promotion and/or    
   graduation 
*Previous year teacher recommendation 
*Desire to increase level of rigor 
 

*Credits already earned for a specific course (summer    
  school, etc.) 
*Scheduled for a course that you did not request 
*Core and elective courses not balanced 
 

 
Keep in mind, the master schedule has been created based on student course requests, so many electives are already 
full.  Having a change of heart at this late date usually yields a request not being approved, simply because the 
course may already be filled to capacity.  All requests for a course change must be submitted via wcpss student email 
to heritagehs-schedule-change@wcpss.net.  You can utilize any electronic device with internet access.  You do not 
need a specific login username and password to submit a request but you must use your wcpss student email 
account.  Emails sent from personal emails will not receive a reply.   
 

      Schedule Change Requests: Wednesday, August 17, 2016 to Friday, September 2, 2016 
 
Schedule Change Instructions (Students are limited to 4 requests.) 

1. Using your wcpss email account, address a message to heritagehs-schedule-change@wcpss.net. 
2. Type the student first name, last name and grade level in the subject line. 
3. In your message, state (1)specifically the course you are requesting to drop, (2)the course you are requesting 

to add, and (3) one the reasons above to support the need for a change.  Please keep your explanations to 25 
words or less so that reviewers are able to review and reply in a timely manner.   

4. Click “send” to have your request submitted. 
5. Check your wcpss student email account within 48 hours for a reply. 

 

How to Access WCPSS Student Email 
1. Type webmail.students.wcpss.net or click on “wcpss student email” from the quicklinks section of the 

school website.   
2. Enter your username and password.   
3. If this is your first time logging in you may be asked to reset your password. 

 
How to Access Powerschool for the First Time 

1.  Refer to the ncedcloud “claim my account” instructions to access powerschool. 
2. You must have your student ID number to complete this process. 
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